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Commuter Benefits Program Update

Participation in the Commuter Benefits program, which was implemented in 2002, currently
stands at 1,328.  Contributions average around $9,260 each month.  Similar to the ERA
program, participating employees save on State, Federal and FICA taxes while employers
realize a FICA savings.

When the Commuter Benefits program was implemented, Fringe Benefits Management
Company (FBMC) contracted with WageWorks, a provider of commuter tax benefits nationwide,
to use their system to administer the Commuter Benefits program.  The WageWorks system is
used for three components—direct payment to parking facilities, purchase and distribution of
bus passes to employees, and direct reimbursement of transportation expenses (also called
“Pay-Me-Back”).

The direct pay parking and bus pass components have both worked very smoothly.  The “Pay-
Me-Back” component, however, has experienced problems.  In the last year FBMC has worked
with WageWorks to identify the source of the problems and correct them.  WageWorks has
become increasingly unresponsive to the point where FBMC is opting to terminate their
contract.

Attached is a letter from FBMC explaining their course of action with regard to the termination of
WageWorks and the plans for providing service in the future.  FBMC has identified another
vendor who is capable of providing direct pay parking and bus pass services.  FBMC is planning
to construct their own reimbursement component.  This will give them the ability to more closely
monitor the program and to better respond to and solve problems as they occur.  The transition
is targeted to occur in late summer or early fall.


